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38​ ​​ ​questionnaires​ ​were​ ​handed​ ​out​ ​to​ ​parents​ ​and​ ​carers 
13​ ​questionnaires​ ​​ ​were​ ​returned. 

Question Strongly 
agree 

Agree Not​ ​Sure Disagree Strongly 
Disagree 

N/A 

My​ ​child​ ​enjoys​ ​school 77% 23%     

The​ ​school​ ​keeps​ ​my​ ​child​ ​safe 85% 15%     

The​ ​child​ ​is​ ​making​ ​progress​ ​at 
this​ ​school 

92% 8%     

The​ ​school​ ​helps​ ​my​ ​child​ ​to​ ​have 
a​ ​healthy​ ​lifestyle 

85% 15%     

The​ ​school​ ​informs​ ​me​ ​about​ ​my 
child's​ ​progress 

85% 15%     

The​ ​school​ ​expects​ ​my​ ​child​ ​to 
work​ ​hard​ ​and​ ​do​ ​his​ ​or​ ​her​ ​best 

92% 8%     

The​ ​school​ ​sets​ ​appropriate 
homework​ ​for​ ​my​ ​child 

61% 8% 23% 8%   

The​ ​school​ ​makes​ ​sure​ ​that​ ​my 
child​ ​is​ ​well​ ​prepared​ ​for​ ​the 
future​ ​(for​ ​example​ ​changing 
school​ ​and​ ​for​ ​children​ ​who​ ​are 
finishing​ ​school,entering​ ​further 
education​ ​or​ ​entering 
employment) 

76% 15% 9%    

There​ ​is​ ​a​ ​good​ ​range​ ​of​ ​activities 
including​ ​trips​ ​or​ ​visits​ ​for​ ​my 
child​ ​to​ ​take​ ​part​ ​in. 

85% 15%     

The​ ​school​ ​treats​ ​my​ ​child​ ​fairly 
and​ ​with​ ​respect 

85% 15%     

The​ ​school​ ​meets​ ​my​ ​child's 
particular​ ​needs  

92% 8%     

The​ ​school​ ​deals​ ​effectively​ ​with 
unacceptable​ ​behaviour 

92% 8%     

The​ ​school​ ​has​ ​appropriate 
procedures​ ​for​ ​dealing​ ​with 
complaints 

85% 15%     

The​ ​school​ ​takes​ ​account​ ​of 85% 15%     
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many​ ​suggestions​ ​and​ ​concerns  

The​ ​school​ ​is​ ​led​ ​and​ ​managed 
effectively 

92% 8%     

Overall,​ ​I​ ​am​ ​happy​ ​with​ ​my 
child’s​ ​experience​ ​at​ ​this​ ​school 

85% 15%     

Please​ ​see​ ​reverse 

​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​Feedback​ ​to​ ​Share  
​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​​ ​​ ​​(Please​ ​note​ ​that​ ​the​ ​names​ ​of​ ​the​ ​children​ ​has​ ​been​ ​replaced​ ​with​ ​‘my​ ​child’)  
 
 
 

1. “My​ ​child​ ​has​ ​made​ ​great​ ​progress​ ​at​ ​the​ ​Wood​ ​End​ ​Lane​ ​site​ ​and​ ​flourished​ ​since​ ​moving​ ​to​ ​Stuart 
Court” 

 
2. “The​ ​school​ ​has​ ​assisted​ ​my​ ​child​ ​to​ ​calm​ ​down​ ​and​ ​to​ ​become​ ​a​ ​better​ ​student.is​ ​able​ ​to 

communicate​ ​better​ ​and​ ​discuss​ ​his​ ​feelings.​ ​He​ ​is​ ​able​ ​to​ ​concentrate​ ​better​ ​and​ ​has​ ​such​ ​has 
become​ ​better​ ​able​ ​to​ ​join​ ​in​ ​family​ ​events.​ ​He​ ​has​ ​improved​ ​in​ ​knowledge​ ​and​ ​all​ ​round​ ​growth.​ ​No 
more​ ​meltdowns.​ ​He​ ​is​ ​really​ ​enjoying​ ​going​ ​to​ ​school-a​ ​real​ ​turn​ ​around.” 

 
3. “My​ ​child​ ​​ ​has​ ​made​ ​a​ ​very​ ​successful​ ​transition​ ​from​ ​being​ ​taught​ ​on​ ​the​ ​home​ ​to​ ​being​ ​in​ ​full​ ​time 

education​ ​on​ ​the​ ​Hunton​ ​Road​ ​school​ ​site.” 
 

4. “My​ ​child’s​ ​attendance​ ​here​ ​at​ ​Spring​ ​Hill​ ​High​ ​School​ ​is​ ​more​ ​consistent​ ​and​ ​the​ ​best​ ​it’s​ ​ever​ ​been 
since​ ​2011,​ ​so​ ​you​ ​are​ ​doing​ ​something​ ​right.​ ​He​ ​moans​ ​about​ ​coming​ ​to​ ​school​ ​but​ ​that’s​ ​just​ ​him” 

. 
5. “I​ ​do​ ​not​ ​think​ ​that​ ​there​ ​is​ ​enough​ ​emphasis​ ​on​ ​homework.” 

 
6. “Spring​ ​Hill​ ​has​ ​supported​ ​my​ ​child​ ​well​ ​through​ ​the​ ​transition​ ​from​ ​his​ ​old​ ​school​ ​to​ ​Spring​ ​Hill​ ​and 

he​ ​has​ ​enjoyed​ ​his​ ​2​ ​first​ ​weeks​ ​at​ ​Spring​ ​Hill.” 
 

7. “​ ​My​ ​son​ ​has​ ​made​ ​steady​ ​progress​ ​in​ ​the​ ​two​ ​years​ ​he​ ​has​ ​been​ ​at​ ​Spring​ ​Hill.​ ​I​ ​have​ ​been 
extremely​ ​happy​ ​with​ ​the​ ​transition​ ​to​ ​Wood​ ​End​ ​and​ ​he​ ​has​ ​settled​ ​in​ ​well.” 

 
8. “​ ​My​ ​son​ ​is​ ​extremely​ ​happy​ ​in​ ​school​ ​for​ ​the​ ​first​ ​time​ ​.​ ​All​ ​the​ ​staff​ ​are​ ​fantastic.​ ​Well​ ​done.” 

 
9. “​ ​Great​ ​communication​ ​between​ ​us​ ​and​ ​school.​ ​Really​ ​happy​ ​with​ ​the​ ​progress​ ​of​ ​our​ ​young​ ​person.” 

 
10. My​ ​child​ ​is​ ​very​ ​comfortable​ ​at​ ​Wood​ ​End​ ​Lane​ ​and​ ​is​ ​making​ ​​ ​great​ ​progress.​ ​My​ ​only​ ​hope​ ​is​ ​that 

when​ ​she​ ​returns​ ​to​ ​her​ ​local​ ​authority​ ​they​ ​can​ ​find​ ​an​ ​equally​ ​good​ ​school​ ​for​ ​her​ ​to​ ​go​ ​to.” 
 
 

 
 
 
 


